


An effective E-Newsletter

Electronic Direct Mail (EDM), or e-newsletter,

is a valuable marketing tool when executed correctly.
It can be used to educate, sell and gauge market
reaction to your products and services.

The benefits of a well structured design, the web-based

software, and the statistical analytics behind the system
can save your company time and help plan for the future.

Let’s explore some of the common problems
with existing E-Newsletters.
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Common problems
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2 prerrs Y S Current E-newsletters are usually sent in
= menety oo S attachments, usually in several images or

in PDF format. This increases the size of
the email, and can make the newsletter
fall into the junk/spam folder or blocked
by company firewalls, making your
newsletter campaign ineffective.

PROPERTY UPDATE NCVEMBER 2009

Includes an overview of the Perth market, what to buy, Australian tax and a request

The Perth Market - confidence is
returning as buyers return to the

market

Attachments are inconvenient and unnecessarily inflate the file size.

In embedded image files (newsletters
sent in an image format), text could

text difficult to read and even illegible.

§50,000 to § 100,000 = “MW $11m phus s;xmmzts:rn-

. -Nw'lw'w . . each §1 o excen of 811m .
$100,000 to §250,000 above $100,000 The above rates excludes 0.14% being the

i s Metropolitan Region Improvement Tax (MRIT
5 P (il it e which forms part of the aseessment
$250,000 1o 850,000 niio Y ‘P
83,40 per $100 or part Local Government Rates & Taxes
300,000 phus thereofl above §500,000

S Ovmer Concessions apply as follows:-

become blurry and pixilated, making the

* House & Land exempiion up to wvalue of
§500,000
* Vacant Land exempdon up to $300,000

WA State Tax - Land Tax

Land Tax iz levied on the “Unimproved Valus” of
investment property. The unimproved value is
assessed by the Valuer Generals Office
The Principal home of residence is exempt from
Land Tax Land Tax is payable annually and is
assessed at the end of the financial year e 30

These rates are mised by Local Governments
Shires) and Auchorities. Assessments are raised at
the end of the financial year They include annual
Shire Rates and annual Water Rates. For a
rypical Perth Median priced home (valued ar say
§500,000) the Shire Rates would be in the order
of 81,200 pa. and the Water Rates in the order of
S800 pa The assessable value is determined by
the Valuer General: Office.

St. David does not provede tex ediice and the abooe
summary @ provided for guideline purposes enly  Investors
should should not rely on 2t and should seck expert adince
from a suitably qualified party

Embedded images are often hard to read.
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What makes an effective e-newsletter?

With your guidance we will design a newsletter template for your
company. Think of your newsletter as a newspaper, there will be
sections that we can update the readers on monthly.

Opposite is an example of how we can keep the reader engaged by
supplying snippets of topics relevant to them all the time, giving
clear links and allowing them to go to your site to explore further.

We can insert any imagery you have into the template or supply a
selection of suitable stock images free of charge.

The EDM will appear in the recipient’s inbox as a complete
HTML email, not an attachment, and we will test each newsletter
for compatibility before we send for you.

This style of Newsletter we suggest do work best if you are
prepared to invest in updating your website and using the site as a
tool of information and to drive clicks and sales.

“To make the best use of your EDM is to be able to
drive traffic to your website!”

Clear company branding

Highlighted links linking

NISEKO
ASIA'S WHISTLER

NS
77/

IP GLOBAL

Dear Clients & Friends,
Just in time for the ski season.

One of our most exciting investmants, The Chalets
Country Resort, in Niseka gives investors the
opportunity to enjoy strong long term capital growin
and healthy rental yields.

Prices from approx US $330,000

- Flights and three nights accommodation for all
confinmed invesiors

- Guaranteed 7% net rental yield for two years

back to the website

Clean and clear division of copy
and imagery - sections such as
‘Latest News & Event Features’

Wiew the full details of this investment on our
websile or contact us to discuss whal could be the
maost enjoyable investment in your property
portfolio.

Kind regards,
Tim Murphy
|P Global, Managing Director

LATEST NEWS

Asia Confidential with Bernie Lo
| discuss China's propery sector bubble and
discuss which tier of the market will get the most
returm for investors.

Watch

Direct links for quick access
to the full story online at the
receiver’s pace

Nisako Resort Mastor Plan

Heatad sidewalks in Hirafu's main street is just one

aspect of the make-over recently approved by the

local town councll - due to ba compated in 2011,
View

INVESTMENT NEWS

Niseko is well known for its long snow filled winters
and mild grean summers with little or no wet
season. Iis geographical location, weather patterns
and culture combing to make this village a magnet
for capital growth and investment, bucking the trend
currently occurring in Japan's property market as a
whole.

Eull Aricle

Allow receiver to forward
your Newsletter is as easy as
the press of a button

We are still very bullish about the Loendon property
market with our recent projects selling out rapidly.
With exclusive offerings at prices well below market
value don't miss the chance to talk to our
consultants about Factory Quarter and Myrdle
Street before they're snapped up!

View UK Properties

IP EVENT FEATURE
o —

Niseko Winter Wonderland

This cocktail evening is centered
around The Chalets at Country
Resort In Niskeo, Japan. The event
will feature a presentation from
myself and the property developers
Niseko Resorts Group.

Vanue: FINDS Restaurant and Bar
Date: Thursday 29 October

« Time: 7.00 - 10.30pm
"f Read More
[ I\

MARKET IN FOCUS
The Land of the Rising
Sun

Japan is the world's
second largest ecanamy
behind the United States

Buiit on the strength of its
manufacturing and export
SECIDrs, its economic
fortunes have been
largely tied up in the
world's economy. The
Yen is still viewed as a
safie haven for investment
and has recently

W 2008 Annualised
23%

strengthened significantly. GDP
m Population of 127

View Full Report million

m US 534,000 GDP per
capita

IP EVENT CALENDAR IN FOCUS

29 Oct VIP Niseko Launch HK View
3 Nov Panama Developers Q&A HK View
17 Nov  VIP Niseko Launch SG View

—u FORWARD THIS EMAIL TO A FRIEND

www.ipglobal-itd.com

DISCLAIMER: AN pians, information and speciications hersin are intended as & guide oaly and subject to vanations, moaifications
sndfor amendments as requirsd by the relevant suthorities or Developer's consultants/architects and cannof constitute an offsr or

o invest. and ilustrations fersin sre artist's

anly and ail are subject to

final survey. individusl circumstances can afiect fax applicable to and legsl rights of property ownsrship. As such we sirengly
recommend each siient obtain independent fax and legal advice Spprapnate fo the nesessary jurisdictions and to thair satisfaction bafar
entering info any purchase agreement. Representatives for overseas pmperties wark in refation fo properties cutside Hong Kang and
are not therefare Noensed under the Estats Agenr's Ordinance to deal with Hong Kong propertiss.
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We test the EDM for the following email clients
to ensure compatibility across them:

Desktop Email Clients

*AOL 9

* Apple Mail 2.1

* Apple Mail 3

e Lotus Notes 6.5.4
e Lotus Notes 7

e Lotus Notes 8

e Outlook 2000

¢ Outlook 2003

e Outlook 2007

* Outlook Express 6
e Outlook XP

e Thunderbird

* Windows Mail

Web-based Email Clients

e AOL Web

e Gmail

* Mobile Me

* Windows Live Hotmail
¢ Yahoo! Classic

¢ Yahoo! Mail

Mobile Email Clients

* BlackBerry
¢ Windows Mobile 5
* Windows Mobile 6

Included in the cost are our reports and
analytics to allow you to accurately measure the
effectiveness of every campaign you send.

Now you can see who is opening your
newsletters, and by looking at the links they
have pressed, you can see what articles were
of most interest and organise future campaigns
based on this information.

Over the next few pages are some screenshots
of the analytics we can send to you.
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The overview analytics summary of a sample e-newsletter campaign

The effectiveness of the
campaign is expressed in
statistics and graphs

iPulse CMS/Upgrade
Sent on 7 Oct 2009 o 115 unigue subscribers across 2 fisis i View campaign i Export report
@ Cpans and @ Link Clicks for first day (see all time )
-

I
=

Report about the links that
were included in the EDM
and how effective they were
in directing traffic

RN e

— — i e e e e g e U, e gy
8 Oct, 3am 8 Dct, Tam
® 52 Unioue opens 46.02% o al recipients ocpened so far

90 total opens to date
25.92% clicked a link (14 people)
® 2 Bounced

0% unsubscribed (0 people
1.74% couldn't be delivered f ) ’ il ipeagie)

0 people marked It as spam (0%)
@ 61 Not Opened

Open rales are only estimates

Most popular links (full report) Clicks

wwpisedesign. comidabout-usiweb-services = a

waww.ipulsedesign.com/ 1]

(53]

Link to web-based version of this email [

Sample analytics report.
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Detailed analytics reports

Recipient Activity

Pulse CMS/Upgrade - Sent7 Oct 2009 at 12:05 pm

aallicgnms 3.3;,%3 ; & .r.:-l. uth

Email address

=t

Search reclpients

Email or namea
n "
Name Opens ¥
a8
Antje Laass 8
Tony Hamilton 7
Fatima Tolenting &
Michael Mcgowan 5
Elliot Cdell 4
3
Siman Shepherdson 3
Tracy Tan 3
Siman Page 2
Siman Galvin 2
2
2
2
David Whitaker 2
Matthew Gray 2
Leon Carrington 2
2
1
Terry Harris %
Steve Tew %
Nick Mawdsley 1
Neil Jensen 1
Neil Horton 1
Michael Risely 1
Jason Newman 1
James Seddon 1
Ashley Bell 1
1
Tim Cresner 1

Taotal

4 Search
Clicks Who individually opened the
EDM, how many times, and the
= links that were clicked by that
, recipient are displayed
a
a
a
1 (which links . . .
e The link click summary showing
a . . .
which links to your website are
a
the most popular from the EDM
1 (which links
1 (which links )
a
B Link Click Activity
1 (which links) |Pulse CMS/Upgrade - Sent 7 Oct 2008 at 12:05 pm
1 (which links )
0 ,ﬁ people clicked 14 tptal clicks
0 |“ : "| Giving you a 26.92% dlick rate, Made by 14 people
1 (which links )
S 1 clicks per person 38 didn't click
Average of all those who chcked. That's 73.08% of all thosa who opened.
4]
1 (which links )
a Link (URL) Unique
a
www.ipulsedesign.comf#/about-us/web-services ik
g -—_————— 8 (who)
u .
1]
= www.lpulsedesign.com/ [ 5 (siha)
-—~—
u —
= Link to web-based version of this email [ 1 (whod
L —] L ]
a
a . . _
Detailed analytics statistics.
a

Detailed analytics statistics.
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Detailed analytics reports

The analytics can also determine which Email
address in your database are invalid, thus effectively
reducing the resources for future e-newsletters.

Bounce Summary
iPulse CMS/Upgrade - Sent 7 Oct 2008 at 12:05 pm

The following subscribers did not receive this campaign. Soft| bounces are those that temporarily failed but the actual

We automatically remove all hard bounces from your list. Yoy can read more aboul bounces.

Search all bounces

Export all sofl bounces as [ CSW file Fﬂ k=l Export

address Is still valid, such as a full mailbox. Hard bounces arg permanent and mean the email address is no longer valid.

Soft bounces Hard bounces Bounce domains

1 Emall or name &, Search
Emall Address Name Bounced v Reason

gioe@cod-macay.cam Elaine Joe 07 Oct 2009 Genaral Bounce (iell me more)

Detailed analytics statistics.
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We will provide you with 2 Design layouts with one of these chosen to go
forward with 3 review stages included. We can use your Existing Imagery or
search for a suitable online images, we include the purchase of 3 stock images.
Once the design is agreed upon, the EDM will be converted into programmed

in HTML and tested to ensure compatibility on most Email software. After the
EDM has been sent we will send you a set of comprehensive analytic information
SO you can see what areas of your company interests your clients.

E-Newsletter (HTML) Design, Programming & Testing: Approx. HK$6,000.00

To send the EDM to your clients we will need to receive your database of
email addresses. We will need to ensure compatibility of this database with our
system (preferably in Excel format). Please also ensure to have full permission
from the recipients to receive your EDM, and we to ensure full privacy
disclosure to use and manage this database.

Database Programming: TBC - Based upon the number and condition
of your current Email database

Sending Fee: HK$1.00 per email address

In the future when you need to update and send another EDM
we can use the same design template to insert the new content.

You pay the update cost below plus only the sending cost each month.

Future E-newsletter Update: Approx. HK$2,000.00 per e-newsletter
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