
A clear route to your customers
Find a path with which to communicate clearly
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Electronic Direct Mail (EDM), or e-newsletter,  
is a valuable marketing tool when executed correctly.  
It can be used to educate, sell and gauge market  
reaction to your products and services.

The benefits of a well structured design, the web-based 
software, and the statistical analytics behind the system 
can save your company time and help plan for the future.

An effective E-Newsletter

Let’s explore some of the common problems 
with existing E-Newsletters.
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Current E-newsletters are usually sent in 
attachments, usually in several images or 
in PDF format. This increases the size of 
the email, and can make the newsletter 
fall into the junk/spam folder or blocked 
by company firewalls, making your 
newsletter campaign ineffective.

In embedded image files (newsletters 
sent in an image format), text could 
become blurry and pixilated, making the 
text difficult to read and even illegible. 

Attachments are inconvenient and unnecessarily inflate the file size.

Embedded images are often hard to read.

Common problems
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Highlighted links linking 
back to the website

Direct links for quick access 
to the full story online at the 
receiver’s pace

Clean and clear division of copy  
and imagery - sections such as  
‘Latest News & Event Features’

Clear company branding

Allow receiver to forward 
your Newsletter is as easy as 
the press of a button

With your guidance we will design a newsletter template for your 
company. Think of your newsletter as a newspaper, there will be 
sections that we can update the readers on monthly. 

Opposite is an example of how we can keep the reader engaged by 
supplying snippets of topics relevant to them all the time, giving 
clear links and allowing them to go to your site to explore further.  
 
We can insert any imagery you have into the template or supply a 
selection of suitable stock images free of charge. 
 
The EDM will appear in the recipient’s inbox as a complete 
HTML email, not an attachment, and we will test each newsletter 
for compatibility before we send for you. 
 
This style of Newsletter we suggest do work best if you are 
prepared to invest in updating your website and using the site as a 
tool of information and to drive clicks and sales.

What makes an effective e-newsletter?

“To make the best use of your EDM is to be able to
drive traffic to your website!”  
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Desktop Email Clients

• AOL 9
• Apple Mail 2.1
• Apple Mail 3
• Lotus Notes 6.5.4
• Lotus Notes 7
• Lotus Notes 8
• Outlook 2000
• Outlook 2003
• Outlook 2007
• Outlook Express 6
• Outlook XP
• Thunderbird
• Windows Mail

Web-based Email Clients

• AOL Web
• Gmail
• Mobile Me
• Windows Live Hotmail
• Yahoo! Classic
• Yahoo! Mail

Mobile Email Clients

• BlackBerry
• Windows Mobile 5
• Windows Mobile 6

We test the EDM for the following email clients 
to ensure compatibility across them: Included in the cost are our reports and 

analytics to allow you to accurately measure the 
effectiveness of every campaign you send.  
 
Now you can see who is opening your 
newsletters, and by looking at the links they 
have pressed, you can see what articles were 
of most interest and organise future campaigns 
based on this information. 
 
Over the next few pages are some screenshots 
of the analytics we can send to you.
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The overview analytics summary of a sample e-newsletter campaign

The effectiveness of the 
campaign is expressed in 
statistics and graphs

Report about the links that 
were included in the EDM 
and how effective they were 
in directing traffic

Sample analytics report.



Page 7

Who individually opened the 
EDM, how many times, and the 
links that were clicked by that 
recipient are displayed

The link click summary showing 
which links to your website are 
the most popular from the EDM

Detailed analytics statistics.

Detailed analytics statistics.

Detailed analytics reports
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The analytics can also determine which Email 
address in your database are invalid, thus effectively 
reducing the resources for future e-newsletters.

Detailed analytics statistics.

Detailed analytics reports
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We will provide you with 2 Design layouts with one of these chosen to go 
forward with 3 review stages included. We can use your Existing Imagery or 
search for a suitable online images, we include the purchase of 3 stock images. 
Once the design is agreed upon, the EDM will be converted into programmed 
in HTML and tested to ensure compatibility on most Email software. After the 
EDM has been sent we will send you a set of comprehensive analytic information 
so you can see what areas of your company interests your clients.

To send the EDM to your clients we will need to receive your database of 
email addresses. We will need to ensure compatibility of this database with our 
system (preferably in Excel format). Please also ensure to have full permission 
from the recipients to receive your EDM, and we to ensure full privacy 
disclosure to use and manage this database.

In the future when you need to update and send another EDM 
we can use the same design template to insert the new content.  
You pay the update cost below plus only the sending cost each month.
Future E-newsletter Update: Approx. HK$2,000.00 per e-newsletter

E-Newsletter (HTML) Design, Programming & Testing: Approx. HK$6,000.00

Database Programming: TBC - Based upon the number and condition  
of your current Email database

Sending Fee: HK$1.00 per email address


